@Sllverts

Nursing Home Order Pro




</ Silverts

Table of Contents

1) Logging in and Account Info

2) New Company User Set up

3) Creating a Wish List to share with Family Member, Caregiver/ PGT
4) Check out process for approved Wish Lists

5) Placing bulk order with facility credit

6) Placing Individual Resident order with facility credit

7) Returns & Exchanges

8) FAQS

® O O
& ® Careismatic
&)

BRANDS




</ Silverts

Logging in & Account Info

Log in with email address and password

Customer Login

f sign in with Facebook

Registered Customers

If you have an account, sign in with your email address.

Easy Returns Catalogs Our Story Testimonials Hels  Sign In

Toll free 1 (800) 387-7088
Email *

G:-.J Silverts WOMEN MEN SHOP BY NEED eric@leximit.com

Since 1930 . Password *

Remember Me

#1IN ADAPTIVE CLOTH m
Dressing Soluttess
the Elderly & Disabled

Qver 10 million people proudly served

Forgot Your Password?
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New Company User Set up

Go to ‘My Account’ to view/edit your account summary and to add yourself or multiple users

N
Toll free 1(800) 387-7088 Easy Returns Catalogs OurStory Testimonials Help My Account >

SN—
G:-.J Silverts WOMEN MEN SHOP BY NEED

Add New User
My Account Job Title *

My Account Account Information
My Orders Company Users
Contact Information User Role *
My Wish List
i Default U
Jane Smith SHOW INACTIVE USERS SHOW ALL USERS erant e
Address Book eric@leximit.com
Account Information Edit | Change Password First Name *
-_— Name Email
Gift Card

Ankush Thakur test@silverts.com

Address Book wanage Addressd
Company Profile Jane Smith eric@leximit.com Last Name *

Company Credit . L
pany Default Billing Address John Kim ericminki@outlook.com

Company Structure

Rick Easter John Kim

leximdemo@outlook.co
4715 Mountain Creek Pkwy P

Company Users

_. Dallas, Texas, 75236 JOHN Kim sales@lexim.net SAVE
Roles and Fermissions )
United States i i i
. RickBTBUSSUB Easter eric@lexim.net
Reward Points i . CANCEL
Shannon Williard shannonw@silverts.com
My Product Reviews

7 ltem(s)

A pop-up will appear; enter in all

information and BELAE

S

& ® Careismatic
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New Company User Set up

1) Once admin has added new user, and email confirmation and instructions will be sent to the new user:

Welcome to Silverts

To @ Adrianne Liu Toll free 1(800) 387-7088 Easy Returns  Catalogs  Our Story

] ) Repl
@ Silverts Customer Support <customercare@silverts.com = ) Reph

@ If there are problems with how this message is displayed, click here to view it in a web browser.

< Silverts

<y Silverts

Since 1930 #1 in ADAPTIVE APPAREL

Set a New Password

New Password *

Adrianne Liu,

Password Strength: No Password

Welcome to Silverts.

Confirm New Password *
To sign in to our site and set a password, click on t @

+  Email: adriannel@silverts.com

L ] SET A NEW PASSWORD
When you sign in to your account, you will be able to: _

*  Proceed through checkout faster

A new window will open up to the Silverts page to set up a new
»  Check the status of orders
password. New Company User has now been set up.

e View past orders

s Store alternative addresses (for shipping to multiple family members and friends)

Thank you, for shopping at silverts.com!
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Creating a Wish List

1) Facility can email Wish List direct to a family member and the Wish List can be added right to cart and purchased immediately
2) If PGT resident, the Wish List can be emailed/faxed to the PGT via the facility or Silverts at customercare@silverts.com

1)Go to My Wish List and Create New Wish List

Toll free 1 (800) 387-7088 Easy Returns

Catalogs QOur Story  Testimonials Help  Signin ENGLISH v == USD wv

QSilverts- WOMEN MEN SHOP BY NEED Q <Q ﬁ

My Wish Lists

My Account Wish List:  Wish List admin Mrs. Smith - 123 James Smith - 456 John Doe Sally Good Gertrude Doe Mike Carpenter
My Orders Sample Mr Josh test Mrs Smith room 232 shannon willard Adrianne scout penny sam scout sister
ursula shane Create New Wish List

. -
Address Book Wish List Edit

Account Information Create New Wish List

Wish List Name A pop-up will appear; input

Jane Doe] resident’s Name, click BELYE

SAVE CANCEL

® O O
& ® Careismatic
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Creating a Wish List

2) Once Wish List is created it will be added to your general My Wish Lists summary

Q':JSilverts- WOMEN MEN SHOP BY NEED Q < ﬁ

— —

*TIP- this green bar will appear to notify

that your action was successful
o Wish list "Jane Doe" was saved.

My Wish Lists

My Account Wish List: Wish List admin Mrs. Smith - 123 James Smith - 456 John Doe Sally Good Gertrude Doe Mike Carpenter
My Orders Sample Mr Josh test Mrs Smith room 232 shannon willard Adrianne scout penny sam scout sister

My Wish List ursula shane Jane Doe Create New Wish List
Address Book Jane Doe i

Arconnt Infarmatinn \

New Wish List name should appear here

® O O
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Creating a Wish List

3) Start shopping and instead of adding to cart, ADD TO WISHLIST

***¥Adding items to wish list only adds to the general wish list and will need to moved to the resident’s wish list after all items have been selected

ootwear = Slippers > Deep and Wide Diabetic Bootie Slipper Women/Men

THIS WEEK'S SPECIAL! I |

Deep and Wide Diabetic
Bootie Slipper Women/Men

a Self Dressing

L8 .8 & ¢ B9 reviews

From usss222 USD $20.91

Color: Fuschia

Size: M
< N - NEN [ %
Size Chart

C}ty: In stock
oo
N
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4) Once you click

Creating a Wish List

ADD TO WISHLIST

9 Dieep end Wide Disbetic Bootie Shpper Women/Men has been added to your Wish List. Click here to confinue shopping.

My Account
My Orders
My Wish List

Address Book
Account Information

Gift Card

Company Profile
Company Credit
Company Structure
Company Users

Roles and Permissions

Reward Points
My Product Reviews
MNewsletter Subscriptions

My Invitations
My Retumns
Recent Orders

Order # 100008135
Date: 9/24/20

Ship Te: Rick Easter
Order Total: USD $98.34
Status: Deliversd

Wiew Orer | Reoroer

Order # 100000103
Date: 99720

Ship To: EricETEUSMANUAL

My Wish Lists

wish List:  wish List admin

John Doe

Mrs. Smith - 123

James Smith - 456 Sally

shannon willard Adrianne scout penny sam scout sister wrsula shane Jane Doe

you will automatically be directed to your My Wish Lists page

Wish List e

1 Item in wish list

O

\

previous item

Click here to continue shopping.

*TIP- To continue adding items to you wish
list, click here, it will bring you back to your

*Check that the quantity is correct

Deep and Wide Diabetic Bootie Slipper Women/Men
USD $20.91 mecuimr =rice USD $23.23
Color: Fuschia Size: M

aty: [-[ 1 +] Instock

ADD TO CART

Maove to Wish List ~
Copy to Wish List «

# Edit T Delete

.OO
[ P

Careismatic
BRANDS




</ Silverts

5) Once items have been added to Wish List, you can either check off each item or select al/ and move to resident’s wish list.

Creating a Wish List

6) A dropdown will appear once you click Move Selected to Wish List, choose Wish List/ Resident name.

Wish List &

3 ltemy(s) in wish list

Deep and Wide Diabetic Bootie Slipper Women/Men
USD $20.91 reguiar srice USD $23.23
Color: Fuschia Size: M

aty In stock

ADD TO CART

Mowve to Wish List +
Copy to Wish List

# Edit f Delete

Hhy

1N

Adaptive Hospital Gowns NMursing Home & Home Care
USD $36.98
Color: Lace Roses Size: M

aty: In stock

ADD TO CART

Maowe to Wish List ~
Copy to Wish List +

Select all

Move Selected o Wish List ~+ ) Copy Selected to Wish List «

Show DEr page

Best Gripper Hospital Socks Men & Women - Slipper
Socks

UsD $6.49
Color: Baby Pink Size: OS5

ay instock

ADD TO CART

Move to Wish List ~
Copy to Wish List

# Edit & Delete

Move Selected to Wish List ~

admin

Mrs. Smith - 123
James Smith - 456
John Doe

Sally Good
Gertrude Doe
Mike Carpenter
Sample

Mr Josh

test

Mrs Smith room 232
shannon willard
Adrianne

scout

penny

sam

scout sister

ursula

shane

Jane Doe

Create New Wish List

®
& ® Careismatic
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Creating a Wish List

7) Wish List should now be empty, and moved to Resident’s Wish List ready to be Shared with family member/ caregiver/ PGT to purchase

(.r)Silverts- WOMEN MEN SHOP BY NEED Q QOB

° 3 items were moved to Jane Doe: "Deep and Wide Diabetic Bootie Slipper Women/Men”, "Adaptive Hospital Gowns Nursing Home & Home Care ", "Best Gripper Hospital Socks Men & Women - Slipper Socks”.

My Wish Lists

My Account Wish List:  Wish List admin Mrs. Smith - 123 James Smith - 456 John Doe Sally Good Gertrude Doe Mike Carpenter
My Orders Sample Mr Josh test Mrs Smith room 232 shannon willard Adrianne scout penny sam scout sister

My Wish List ursula shane Jane Doe Create New Wish List
Address Book WiSh List Edit

Account Information

Gift Card
A You have no items in your wish list.

“rarmnang Drafila

® O O
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Creating a Wish List
8) Click on Resident Wish List to view items, click

My Wish Lists

Wish List:  WishLEt admin Mrs. SmEh - 123

Wrs Smith room 232 sharnon wilsrd

Jane Doe e

= Hemis) In wish =

O

De=p and Wile Disbetic Boatie Slipper Womenkien

USD $20.91 Geguir frice USD $22.23
Color: Fuschis Stze: M

o [T 7]

ADD TO CART

Mgy 1o Wish List
Copy ta Wish LISt

Ini siosck

i Delete

UFDATE WISH LIST

James Smith - 4730

Adrianne

Jaohn Do= Saly Good Gertrude Do= Mk Carg Qreie Wr Josh test

soout penny sam scoulsklsr wursila she

Creabe Mew Wish List

|:| Sectg  MOVESelededinWenLst o Copy Selecied i Weh List

[T

£:3 0

Adispive Hosplal Gawns Nursing Home & Home
Care

UsSD $30.98

Best Gripper Hospial Socks Men & Women - Sipper
Sochs

usD $8.49
Color: Baby Fink Skre- O

aw [ 1 -]

ADD TO CART

Miave 1o Wishi List

Color: Lsc= Roses Slze: M

o [CT1 -]

ADD TO CART

Mores ta Wish List -

In stock In stock

Copy 1o Wish List w Cooy ta Wish List -

i Dot i Detete

SHARE WISH LIST

Careismatic
BRANDS
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Creating a Wish List

9) A new browser will appear, enter in email(s) separated by commas if it is being shared with more than one family member/ caregiver. If PGT resident,
the Wish List can be emailed through here at customercare@silverts.com , or faxed to the PGT via the facility.

10) Click and it will be emailed to family member/caregiver to purchase. Confirmation that list has been shared will appear

at the top of the page in the green bar.

".'.JSilverts WOMEN MEN SHOP BY NEED Q Uy

My Account
My Orders
My Wish List

Address Book
Account Information

Gift Card

Company Profile
Company Credit
Company Structure
Company Users

Roles and Permissions

Reward Points

Wish List Sharing

Sharing Information

Email addresses, separated by commas *

adriannel@silverts. com, shannomw@silverts.com

Message

Hello, this is Jane Doe's recommended items.
Thanks,
Mursing Home]

-

0 Your wish list has been shared.

My Account
My Orders

My Wish List

Address Book

Account Information

My Wish Lists

Wish List:  Wish List admin Mrs. Smit
Sample Mr Josh test

ursula shane Jane Doe

Jane Doe


mailto:customercare@silverts.com
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Check out process for approved Wish Lists

1) Once family member/ caregiver or PGT receives wish list, all they have to do is click View all Wish List items, and it will automatically bring them to the

Silverts cart to check out.

2) They will need to click , click on shopping cart, and m to complete purchase.

Take a look at Jane Smith's Wish List

Silverts Customer Support <customercare@silverts.com:>
To Adrianne Liu

@ If there are problems with how this message is displayed, click here to view it in a web browser,

Deep and Wide Diabetic Bootie Slipper
Women/Men

View Product

Adaptive Hospital Ge
Care

View Product

View all Wish List items

< Silverts

Jane's Wish List

Product

Deew and Wids Disbesc Bogtie Sipper WomenMen

USD $20.51 eguiar Frice USD $22.23

Adapttve Hospial Gowns Nursing Home £ Home Care

UsD $38.38

st Gpper Hossinl Socks Men & Wamen - Sipper Sacks

usD 043

ADD ALL TO CART

QoW

Your Shopping Cart (3)

®
Baat Gripper Hoaphal
Sockz Han & Women -
Sippar Sacks

UsD 55449

Color: Eaby Pink
Sliee: DS
Dusniiy: 1

®
Adapsve HossRal Gowns
Kurzing Homs & Hores
Cars

UsD 536.98
Coier: Lncw Roara
Sem W

Dunniiy: 1

®
Cwap snd Wics Disbatic
Boctis Sipoer
WarenMen

UsD 520091
Cotan: Fussna

Sem W

Dunniiy: 1

UsD $64.38

Careismatic
® BRANDS
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Placing bulk order with facility credit

1) Sign in with My Account with Facility credentials
2) Check Balance under Company Credits

<& Silverts % Silverts sHoP 3 Nec

Company Credit
My i My Account

Cutstanding Baiance Aunliabie Credit Creoe Limit
-UsD $1,132.86 UsD $3,867.14 USD $5,000.00
My Account Accol Date Amount Outsianding Balance Awalinible Crecit Credit Limit

USD §72 31 (CAD §777T)

[ y— A5sh £1132.25 UED $325784 USD 53,000.00 Jone SmEh

My Orders ol 082420

Contact
OS0S20 IS0 §ESIN LD 10609 UsD §3533.4% uso 53 00 cimin admi
My Wish List Account Infarmation - Do = n

080930 S0 $E034 AED §8TLIE UED $402871 UsD $3,000.00 RIckETELISSUE Easter
Gt Card
Jane Sm 0800 IS0 $30:00 =D §E4073 USD $41maIs UsD $3,000.00 RIckSTELISSLE Easter

Address Book eric@le

Account Information

Gift Card

3) Start shopping and adding items to your cart!

Company Credit

Default |

Rick East
Company Users 4715 Mo
Dallas, Tv
United S
T: 21321
Edit Addre

Roles and Permissions

Reward Points
My Product Reviews

Newsletter Subscriptions

Recer

® O O
& ® Careismatic
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Placing bulk order with facility credit

4) Checkout cart once you are ready, you
will see under billing information the
Available Credit that will be
automatically be used towards your

= Back to My Cart B Secure Checkout

S purchase.
Hello y ]ane! ericBleximit.com | EDIT PROFILE ummary
Subtotal usogssze - 5)  Check off Terms and Conditions,
Shipping Information Shipping {United Parcel Service - Standardy  USD 59.95 and click
Sales Tax USD $4.60
*+ Add New Addrezs Estimated Total usD §70.33
Rick Enster 471= Mouniain Creek RICKETELISMANLUIAL Exster 4713 EfcETEUSMASTER Les 450 5. ErcSTEUSMANUAL Les 490 5. 6) An emall conﬁrmatlon WI” be sent to YOU.
Phowy, Dallas, Texas, 792348, Mounzain Creek Prwy, Dailas, Oncford Ave, 217, Las Angeies, Omford &ve, Las Angeies, Add Promo Code [Optional) +
Uinited States, ZI32155779. Texzs, TIZ340, Untied Stakes, Calfornia, 30020, United States, Calfornia, 30020, Unlted States,
- 2132159773, 2132159773, 132189773 Gift Certificates s
Rick Easter 4715 Mountain Cresi Your Sho Pping Cart {1] *
Piwy, Dallas, Texas, 73234,
United States, ZISZISSTT
Need Help?
Shipping Information
Siverts Guarantee
Shi in Retum Policy
PPINg Customer Care
Standard Rush
USD $9.95 USD $19.95
&
Billing Information ey | Avallable Credit Payment on Account
Rick Easter , 4713 Mounéain Cresk Phwy, Dalias, Texas, 73238, United Stefes, 21321959775 USD $3,857-14

Foralnble Credi

=D §3E0TH Payment on Account

Terms and Conditions

F
wr

| agree to the Terms and Conditions of Silverts.

PLACE ORDER

Terms and Conditions

|:| | mgree to the Terms and Canditions of Shrerts.

PLACE ORDER

® O O
& ® Careismatic
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Placing Individual Resident order with facility credit

To place an order for a Resident using facility credits, complete the same steps as ordering for a bulk order on facility credit with the exception of Shipping
information- Add new Shipping information to include Resident’s Full Name Rm # (room number can be inputted into Apt No).

< Back to My Cart \..‘.."Silverts B8 Secure Checkout

[ I EHO s ]HHC! eric@leximitcom | EDIT PROFILE Summary _
Subtotal USD $5578 Jane Doe 4715 Mountain
Shipbi rmation Shipping (United Parcel Service - Standarg)  USD 805 Creek,Room 106, California,
Sales Tax UsD $4.60 . California, 90210, United States,
+ Add Hew Address Estimated Total UsD $70.33 416-123-1234.
Ricle Enster 4715 Mountaln Creek RICKETELSMANUAL Exster 4713 EfcETELUSMASTER Les 430 5. ENcETEUSMANUAL Les 430 5. EDIT ADDRESS
Pkwy, Dallas, Texas, 732343, Mountain Creek Phwy, Dallas, Oncfoed &ve, 217, Los Angeles, Ouford &ve_Las Angeles, Add Promo Code [Oplional) +
United Stefes, ZEZISETIE Tewas, 79234, United Siakes, CalMornia, 30030, United States, CaMornia, 30020, United States,
- 21Z15ETTI. 21315ETTI. 21E1TETTE. Sift Cerfificates & o
-
il +
Rick Easter 475 Mounialn Creei Your Shupplng cart (1]
Pwy, Dallas, Tewas, 732390,
United Stafes, HEZHSETTE.
Need Help?
Shipping Information
Silverts Guaraniee
. . Retum Policy
Shippin —
Pping Customer Care
Standard Rush
USD $3.95 USD $19.95
i
-

Billing Information

Available Credit

Payment on Account
Rick Ester , 713 Mountaln Cresk Frowy, Dailas, Texas, 75238, United Staes, 213 USD $3,867.14 Y

Terms and Conditions

® ® O
Terms a &

Careismatic

| agree to the Terms and Conditions of Silverts. ‘
® BRANDS

[[] 1 nar=e 1o the Terms and Canditions of Stvests.
PLACE ORDER
PLACE ORDER
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Returns & Exchanges

1) Go to My Orders, to View Orders. Identify which order needs partial or full refund. Click View Order

":’Silvel'ts‘ WOMEN MEN SHOP BY NEED
My Orders
My Account Order # Date Ship To Order Total Status Action
100002195 9/24/20 Rick Easter CAD %9834 Delivered Reord er
100000103 9920 EricBTBUSMAMNUAL Lee UsD $89.26 Delivered View Order | Reorder
My Wish List 100000100 9920 EricBTBUSSUBTWO Lee UsD $130.54 Delivered View Order | Reorder
100000097 9920 UsD $50.00 Pending View Order | Reorder
Aadress Book 10000009 9920 EricBTBUSMASTER Lee UsD $171.59 Delivered View Order | Reorder
Account Information 000012299 8/28/20 USD $200.00 Pending View Order | Reorder
Gift Card 000012293 8/28/20 EricBTEUSSUBTWO Lee UsD $214.13 Shipped View Order | Rearder
000012220 8/28/20 UsD $150.00 Pending View Order | Reorder
Company Profile 000012284 8/28/20 EricBTEUSMASTER Lee USD $243.06 Pending View Order | Reorder
Company Credit 000012148 B8/24/20 RickBTBUSMANUAL Easter USD $17.99 Delivered View Order | Reaorder

® O O
& ® Careismatic
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2) A new browser will appear, click

Order # 100008195  ceuvereo

Created: September 24, 2020 (Jane Smith)

ltems Ordered Invoices Order Shipments
Product Name

Paly-Cotton Hospital Gowns for Men

Color
Gray/White

Size
M

Mens Extra Extra Wide Width Slippers

Color
Black

Size
9

Returns & Exchanges

SKU

50050_SV1295_M

10105_SV2_9

Price Qty
Ordered:1
CAD $35.98 Shipped: 1
Ordered: 1
CAD $44.98 Shipped: 1
Subtotal

Shipping & Handling
Tax
Grand Total

Grand Total to be Charged

Print Order

Subtotal

CAD $35.98

CAD $44.98

CAD $80.96
CAD $1070
CAD $6.68

CAD $98.34

USD $72.31
o @

®
@ O Coeiate
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Returns & Exchanges

3) Using the dropdown under Item *, pick which item from the order needs to be refunded. Input Quantity to return. For the rest of the criteria use the drop down menus

to populate. Note that Resolution will always be Refund as Exchanges cannot be processed through the website- Please contact customercare@silverts.com.

Create New Return
New Return for Order 100008195

Item *

Paoly-Cotton Hospital Gowns for Men (Gray/White, M)

Order ID Customer Mame

100008133 Jane Smih Poly-Cotton Hospital Gowns for Men (Gray/White, M)

Email Contact Email Address Mens Extra Extra Wide Width Slippers (Black, 9)

eric@leximit.com
eric@leximitcom

Order Shipping Address

Rick Easter

4715 Mountain Creek Plowy
Dallas, Texas, 75236
United States

T: 2132159779

Item Condition *

Return ltems Information

Unopened
Item = /Quantity To Return = /

Opened

Poly-Cotton Hospital Gowns for Men (Gray/White, M) v / Damaged

Remaining Guantity: 1 /
Resolution * Item Condition *

Reason to Return *

Reason to Return *

Too Large

Too Small

Product no longer needed

Product is not as described on the website

Received wrang product or size

The item | received was damaged
Other



mailto:customercare@silverts.com
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Returns & Exchanges

4) Once all criteria has been populated, you are ready to submit return. Check off acknowledgement of $9.95 shipping fee, and click
***Free returns for facilities only, this will be reimbursed on a monthly basis- Contact customercare@silverts.com for reimbursement process.

Return ltems Information

Item * Quantity To Return *
Paoly-Cotton Hospital Gowns for Men (Gray/White, M) ~ 0
Remaining Cruantity: 0
Resolution * Item Condition *
Refund w Unopened w

Reason to Return *

Too Large v

ADD MORE ITEM TO RETURN

Comments

By submitting this return, you agree to be charged $9.95 return shipping fee. To arrange a return at your own expense, please contact 1-800-387-7088 to obtain an RMA.

® O O
& ® Careismatic
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Returns & Exchanges

5) Once return has been submitted you can view the summary and status of your returns under My Returns by clicking on View Return

My Returns

My Account Return # Date Ship From Return Status
100000383 WI020 RICKETEUSMASTER Easter Authorized @
My Orders

100000374 W30/20 Jane Smith Authorized View Return

My Wish List
100000362 930/20 RickBTBUSMASTER Easter Authorized View Return
Address Book 000000509 82120 RickBTBUSMASTER Easter Processed and Closed View Return
- 000000506 B/21720 RickBTEUSMASTER Easter Processed and Closed View Return
Account Infermation I —
000000503 B/21/20 RickBTBUSSUB Easter Processed and Closed View Return

Gift Card

000000500 B/21720 RickBTEUSMASTER Easter Processed and Closed View Return
Company Profile 000000482 B8/20/20 RickBTBUSMASTER Easter Authorized View Return
. 000000479 B/20v20 RickBTEUSMASTER Easter Authorized View Return
Company Credit -
000000260 820 RickBTEUSMASTER Easter Processed and Closed View Return

Company Structure

'

Company Users Items 1to 10 of 15 total o 2

Roles and Permissions

Reward Points
My Product Reviews

Newsletter Subscriptions

My Invitations

Recent Orders

BRANDS
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Returns & Exchanges

6) Once you have clicked on View Return, you can print off the shipping labels right off the page by clicking on Print Shipping Label and affix to package.

Return #100000383

Request Information

1D: 100000383

Order ID: 0000112136

Date Reguested: 9/30/20

Email: eric@leximit.com

Contact Email Address: eric@leximit.com

Shipping Address

Silverts
Silverts
4715 Mountain Creek Plowy
Dallas, Texas, 75236
United States

T: (BO0) 387-7088

Shlpplng and TraCklng Informatlon Track this shiprﬁnl Print Shipping Label ShWackages
N—— [

Carrier

United Parcel Service

Items Return Requested For

Product Name

Unisex Walker / Wheelchair Bags/ Bedside Rail Pouch
Color

Elack
Size
os

Comments
Customer Service 9/30/20 2:05 PM

We placed your Retumn request.

Leave Comment

1ZB3X93F2004618030

Condition

30150_SV2_0S Unopened Refund

t Qty

A new browser with
the shipping label will
appear, print ready

aty

Status

Authorized

RICKBTBUSMASTER EASTER -
4715 MOUNTAIN CREEK PKWY
DALLAS TX 75236 RS
S| 0:
HIgIIVERTS
8003877088
SILVERTS
4715 MOUNTAIN CREEK PKWY

DALLAS TX 75236

X759 5-01

2o I

RACKING #: 1Z 83X 93F 90 0461 8030

BILLING: P/ B )

P
DESC: Walker & Wheelchair Pouch in B
RETURN SERVICE

Reference No.1: RMA #100000383 P1 Em

XoL20.10.15

You can also submit any questions
or comments here, and customer
service will respond.

SUBMIT COMMENT

® O O
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FAQS

Is the billing process the same?
* Silverts will no longer invoice the family member or caregiver. They must purchase directly via Wish List recommended by facility member.

What'’s the difference between move to wish list and copy to wish list?
* Moving items to resident’s wish list takes items out of your general wish list. Copying to wish list allows you to place items in residents wish list and
keep the items in your general wish list

What if you have the same item in your wish list for multiple residents, how do you add to wish list?
* You can use the copy to wish list function (this is useful for o/s or repeated orders)

Is my facility company credit updated automatically after each purchase?
*  Yes, you will see the balance deplete

Can one facility have multiple users?
*  Yes, you can add multiple users through the Company User link (see page 3 on How to add Company User)

How do | view my Reward points balance?
* You can find this under the Reward Points link on the side navigation.

How do | redeem my reward points?
* You can redeem reward points directly online as gift certificates or contact customercare@silverts.com for redemption for other gift cards or facility
rewards.

I need help troubleshooting, customer care, who can | contact?
e (Call 1-800-387-7088 or customercare@silverts.com

® O O
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&)

BRANDS



mailto:customercare@silverts.com
mailto:customercare@silverts.com

</ Silverts

FAQS

Returns

How do I return/exchange?
*  Exchanges are not processed through the web site. Please contact customercare@silverts.com
*  The My Returns function is only for tracking purposes. If you need to do a return please process through website

Can returns from the facility be combined if shipping from the same facility?
* No, returns needs to be processed and shipped separately per resident with RMA# given by Customer Service department

Do returns have shipping fees?
* Facility returns have free shipping.
* Non-facility returns are $9.95
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